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PROFESSIONAL SUMMARY
Data-focused IT Specialist with hands-on experience in Power BI, SQL, Python, Excel, IT operations, and automation. Experienced in data
cleaning, SQL analysis, data modeling, DAX, dashboard development, and IT infrastructure. Built end-to-end BI and machine learning
projects, including a 171,000+ sample ML solution achieving up to 97% accuracy.

PROJECTS

Hospitality Pre-Opening Readiness & Operations Intelligence Dashboard 2026
Power BI | SQL Server | Python | DAX | Data Cleaning | Data Modeling

Built an end-to-end BI solution using synthetic hotel pre-opening data covering 333 tasks, 10 departments, 36 vendors, and 3,996 task
snapshots.
Used Python for data generation, cleaning, validation, and transformation; loaded analysis-ready data into SQL Server and analyzed it
using JOINs, CTEs, CASE, aggregations, and window functions.
Developed a 3-page Power BI dashboard and DAX KPIs for readiness, delays, risk, blocked tasks, vendor performance, and cost
variance. No employer or confidential operational data used.

Intelligent Android Adware Detection Using Machine Learning 2025
Python | LightGBM | scikit-learn | Pandas

Built an Android adware detection pipeline using 171,000+ samples, covering preprocessing, feature preparation, training, tuning, and
evaluation.
Benchmarked five ML algorithms using hold-out testing and 5-fold cross-validation, achieving up to 97% accuracy and 97% F1-score.

PROFESSIONAL EXPERIENCE
IT Specialist — Nammos Resort AMAALA Apr 2026 – Present
AMAALA, Saudi Arabia | Pre-Opening & Opening Operations

Contributed to six months of pre-opening IT operations, supporting technology readiness and the transition through resort launch.
Support IT infrastructure across departments, including network connectivity, end-user devices, printers, Microsoft 365, static IP
configuration, troubleshooting, and system setup.
Manage structured IT asset and inventory records for hundreds of devices and use Excel/Google Sheets for tracking, validation, and
operational reporting.
Developed an internal web-based solution using Google Apps Script, Google Sheets, HTML, CSS, and JavaScript to automate structured
data collection, validation, and capacity tracking.

IT Assistant — Hayat Hasan Balubaid Trading Est. Aug 2023 – Oct 2025
Jeddah, Saudi Arabia

Provided hardware, software, network, and end-user support while maintaining data accuracy and business continuity across operational
systems.
Supported system upgrades, device configuration, digital workflows, and structured troubleshooting for day-to-day IT operations.

EDUCATION

King Abdulaziz University — B.Sc. in Information Technology 2025
Major Track: Network Administration & Security

CERTIFICATIONS & TRAINING

Microsoft PL-300: Power BI Data Analyst — In Progress   |   Advanced AI — KAUST Academy, 2024   |   Introduction to AI — KAUST
Academy, 2024   |   Getting Started with Data — IBM SkillsBuild, 2026   |   Networking Basics — Cisco Networking Academy, 2026   | 
Cybersecurity Fundamentals — IBM SkillsBuild, 2026  |  Network Administration & Security — King Abdulaziz University, 2025

TECHNICAL SKILLS
Data & BI: Power BI, DAX, SQL, SQL Server, Excel, Power Query, Data Cleaning, Data Validation, Data Modeling, Data Visualization
Programming & ML: Python, Pandas, scikit-learn, LightGBM
IT Systems: Microsoft 365, Active Directory, Entra ID, Windows, VMware, IT Support, System Administration, Asset Management
Networking & Security: TCP/IP, VLANs, DNS, Switching & Routing, Firewalls, Network Security
Automation & Web Development: Google Apps Script, Google Sheets, HTML, CSS, JavaScript, Git
Languages: Arabic — Native  |  English — Professional Working Proficiency


